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Keep an eye out for stars throughout the
guides. Stars point out important deadlines
and timelines!

614 Columbia Rd
Dorchester, MA 02125

File your grievances carefully. Mistakes and missed
steps can keep you from court. If you make a mistake
following the grievance procedure, try again. You may
be able to fix it!
DO YOUR BEST. We know sometimes you cannot complete all
the steps because they are too difficult or the system is not
working. Courts might understand too, if you have done your best
to complete all the steps.
ALWAYS KEEP A COPY of everything you
write and submit. A copy can be proof you did
the step correctly. KEEP A COPY OF
RESPONSES from the prison too. A copy can
show what steps the prison asked you to take.

You MUST complete all steps of the
grievance procedure before going to
court. Do the best you can!
IF YOU HAVE QUESTIONS ask a friend for help.
Look at the guide. Go to the library.

“From where I am now, I still think of all of you. When I
leave this place . . . I will still think of all of you. And to
anyone who finds themselves feeling alone behind bars,
know that there is a network of us who are thinking of
you. You will never be forgotten.”
– Chelsea Manning, The Guardian, Feb. 13, 2017

Prisons do not always fix or respond to grievances.
IT IS STILL IMPORTANT to grieve. It is the only
way you will be able to sue.
Even if the problem is not solved, the grievance will
help by CREATING A RECORD of what has
happened. Your file will TELL A STORY.
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Prisons track grievances by type. Data can be
made PUBLIC so people can see and study what
has being going on in the prison. Free world allies
can advocate based on the data.

STEP 1: INFORMAL GRIEVANCE
Use form DC6-236 and
file it within 20
days of when the incident happened. Check the
box where it says the form is being used as an
"informal grievance." Put the form in a locked
grievance box. You should receive a response
within 10 days.
STEP 2: FORMAL GRIEVANCE
Use form DC1-303 and
file it within 15
days from the date on which the informal
grievance was responded to. Attach a copy of
the informal grievance and the response. You
should receive a response within 20 days.
STEP 3: APPEAL TO THE OFFICE OF
THE SECRETARY
Appeal as soon as you are able to. Use
form DC1-303. Attach a copy of both the
formal and informal grievance and their
responses.

WHAT CAN I FILE COMPLAINTS
FOR?
Prison rules that affect you
personally, retaliation, incidents, and
the way you are being treated

EMERGENCY GRIEVANCE
Sexual abuse is an emergency grievance.
Sexual abuse grievances begin at the formal level.
You should report sexual abuse as soon as you are
able to. There is no time limit as to when you have to
file after the sexual abuse has happened. You
should receive a response within
48 hours and a
final decision within
5 calendar days. If you wish
to appeal after receiving a decision, you must do it
within 15 days.
What Form Do I Use?
Use form DC1-303. State that it is a sexual abuse
grievance in the first line.
OTHERS CAN HELP YOU
Other prisoners, lawyers, advocates, and prison staff
members can help you file or file a sexual abuse
grievance for you. The same form DC1-303 should
still be used.
OTHER EMERGENCIES
You can also submit an emergency grievance if you
are facing a threat of immediate, physical harm.

DIRECT GRIEVANCE
What is a Direct Grievance?
A direct grievance is a grievance that skips the
informal and formal grievance steps. You can
file one if you have an issue dealing with an
emergency, solitary confinement, or sentence
length. Prison Staff will determine whether
there is an emergency. If there is no
emergency determined by the prison staff,
follow the instructions they give back.
HOW TO SUBMIT: Use form DC1-303. State
why you skipped the informal and formal steps
of the grievance process.

PREA is a law passed in 2003 that makes it clear sexual harassment, abuse, and rape in
prison is not okay.
Not all states follow PREA. Florida just started to follow PREA.
The law explains to prison staff which searches are okay and which are not.
It requires states to also offer different ways of reporting sexual assault.
You can't just use PREA for a lawsuit by itself. PREA is best used to support a case about
guards breaking another rule, like the eighth amendment.

In Florida, PREA is enforced through the
Florida Department of State Administrative
Code. These are the rules guards are
supposed to follow when talking to you and
touching you.

If guards treat you badly, say bad words to
you, or hurt you physically in any way, then
they have broken the rules they are
supposed to follow. They need to follow the
Florida Department of State Administrative
Code.

We recognize that PREA can be used as a
tool by prison staff to target LGBTQ and HIV+
prisoners. We also hope that prisoners can
use the PREA mandates to reduce some
harm after an assault.

You must make sure that you follow the
grievance rules of your prison to make sure
you have covered your bases before suing
(see page 1-3).

No, there are different types of
solitary confinement. There
are also many reasons why
you could be placed there. If
you are placed in
confinement, you still have
some privileges.

If you have to stay in your cell for 24 hours a day, you should be allowed to exercise
in your cell.
If you are in disciplinary confinement for more than 30 days, you should be allowed a minimum
of 3 hours a week outside to exercise.
You should have access to personal legal papers, law books, and the law library. You also
should be able to call your attorney on the phone.
Grievance forms DC6-236 (inmate request) and DC1-303 (request for administrative remedy)
should be available to you at all times.

If you are in administrative confinement because
you are facing disciplinary charges, you should not
be held for more than 7 days. The prison staff
might grant an extension of 5 more working days.
If you are facing outside charges you should not
be held for more than 15 working days. The
prison staff might grant an extension of 5 more
working days.
If you are in administrative confinement and your
request for protection is being reviewed, you
should not be held for more than 15 working
days

If you are placed in administrative
confinement because you are scared
of prison staff, while the investigation pends,
you should not be held for more than 15
working days while the investigation is
happening. The prison staff might grant an
extension of 5 more working days.
If you are placed in administrative
confinement, you should be told the reason
for placement, and you should be able to
give a verbal and written statements.

Your conditions should be as close as possible to those of the general population.
You should be interviewed before entering protective management.
You should be allowed to go to the law library when there are no other prisoners
there.
There should be self-improvement programs within the protective management
housing unit.
You should be allowed to work. If you work, you should have 20 more hours outside
of your cell every week.

Make sure that prison staff knows there are people on the outside fighting for you,
whether they be friends or family or advocacy groups.
Grievances can feel useless, but you'll never know if you don't try. Filing grievances is
the only way to get to court (see pages 1-3).
Placement in solitary confinement should be reviewed at least every
the Classification Review Team.

30 days by

Courts can have prisons comply with their own procedures and the Constitution.
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Trans prisoners have the option to
shower separately from other
prisoners.

Guards cannot search you just to
figure out what body parts you have.
If you are trans, searches should be
made away from other prisoners.

Guards of a different gender can’t be
in the shower area while you are
showering.

Prison staff of any gender can search
you anywhere during an emergency.

Both of these rules come from the
Prison Rape Elimination Act.

Medical staff of any gender can
search you.

If you are trans, any policy that assigns
you to gender-specific facilities, units,
or programs based just on your body
parts is not allowed.
When making housing decisions, staff
should listen to what you want when
deciding what prison to send you to if
you are trans. .

After you complete your sentence, you can ask the clemency board for a restoration of your civil rights.
If the clemency board agrees, you can then change your name. You can't change your name while you
are in prison or before your civil rights have been restored.

If you are in a men's facility, you must have your hair cut short to medium length and it cannot cover any part
of your ears or neck. The FDOC policy doesn’t say you can get around this for medical reasons.
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Gender Dysphoria is a
clear difference between
how you see your
gender identity and the
gender others see.
This difference must
last for more than 6
months.
This difference must
cause serious distress.

Hormone Replacement Therapy
(HRT)
Gender Reassignment Surgery
or related surgery
Laser hair removal/electrolysis

If the prison doesn’t give you medical
care, you can sue the prison for violating
the Eighth Amendment and causing
cruel and unusual punishment.
You should seek to either confirm or
obtain a Gender Dysphoria diagnosis as
soon as possible after you get to prison
to get treatment.

Counseling
Social or legal transitions that fit with
your gender identity

If you are not given medical care that
you need, you have to file a grievance
and follow the process before you can
sue in court (see pages 1-3) .

You have no right to commissary or canteen items.
Right now you are not allowed to have items that prisons think are things
for another gender. These items can be taken away after searches and
you can get disciplined for having them. If you sue the prison you could
argue for items like sports bras, binders, and makeup to be named as
personal health items.

Look at the Prison Litigation Reform Act
part of this guide to learn more about
grievances (see pages 1-3).

